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TROUBLESHOOTING TROUBLESHOOTING(CONTINUED)
1. Failure to setup the device via the UbiBot App

There are several factors that will affect the setup process. The 
followings are common issues:
WiFi setup mode: make sure you turn on the WiFi setup mode. 
(The device indicator flashes alternate red and green).
WiFi frequency: The WS1 can only connect to 2.4GHz 
networks, channels 1-13.

WiFi password: Go through the WiFi setup again to ensure 
that you have set the correct WiFi password.
WiFi security type: The WS1 supports OPEN, WEP, or WPA/W-
PA2 types.
WiFi channel width: Make sure it is set to 20MHz or "Auto".
Battery problems: WiFi uses a lot of power. Your device may be 
able to power on but may not have enough power for the 
WiFi. Try replacing the batteries. 
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2. WiFi connection problems
Please refer to the above steps. 
If your WiFi password has changed or you move the device to 
a new WiFi environment, you need to go through the WiFi 
setup again (p02).

3. Failure to sync data 
Please check the following things:
Check that the device is powered on. Press the button and 
listen for a beep. If the indicator flashes green, then the sync is 
working. If it flashes red once then there is another problem. 
Try the next steps.
Check that the device has sufficient battery power for the WiFi 
to work. WiFi takes a lot of power -- the device may be on, but 
unable to connect to the WiFi. If you have access to recent 
readings from the device, check if the voltage has dropped 
below 2.6v. If so, try changing the batteries.
Make sure your device's WiFi router has a working Internet 
connection (for instance, try to access www.ubibot.io using a 
mobile connected to the same WiFi). 

Check that the WiFi connection is working properly, if need be, 
go through the WiFi setup again.

4. View the data when there is no WiFi connection
In the situations where your WiFi network is down, the device 
continues to collect environmental data and store it in its 
internal memory. 
There are three ways to access the data on the device without 
a WiFi connection:
Move the device to an area where there is a WiFi connection 
which the device can connect to. Press the button to trigger a 
manual data sync. The indicator should flash green for a few 
seconds. You can now take the device back to the measure-
ment location (Recommended).
Use your mobile phone and enable Internet Connection 
Sharing. This can work well in situations where your devices 
are installed in an area with limited or no WiFi coverage.
Use a laptop and the Micro USB cable to connect to the device 
manually. You can now perform a data export to your comput-
er using the PC Offline Tools. 

For any other problems, please visit 
www.ubibot.io/category/faqs. Alternatively, email 
customer support at support@ubibot.io to get 
assistance.

LIMITED WARRANTY

This device is warranted to be free of defects in materi-
als and workmanship for a period of up to one year 
from the original purchase date.

This warranty does not cover damage caused by normal 
wear, misuse, abuse or incorrect repair.

To claim under this limited warranty and to obtain 
warranty service, email UbiBot® Customer Support at 
support@ubibot.io to obtain instructions on how to 
pack and ship the product back to us.

This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions:

a) This device may not cause harmful interference, and 
b) This device must accept any interference received, 
including interference that may cause undesired opera-
tion. 

This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interfer-
ence in a residential installation. This equipment gener-
ates, uses, and can radiate radio frequency energy and, 
if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio commu-
nications.  

FCC ID: 2AMFC-WS1

2.4GHz.

App: You can view your data, create alerts, view 
logs and set the data sync frequency.

Console: Go to console.ubibot.io and log in. The 
console gives the same functions as the App plus 
some useful additional features such as data 
export.

DATA MANAGEMENT

Mounting instructions   
Ensure the bracket is the correct way up. Use 
double-sided tape to stick the bracket to a flat surface 
in the monitoring environment. Put the device in the 
bracket and slide left to lock in place.


