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l. Home

I. My Channels

e Inthe "Home" interface, tap the “My Channels” button in the top-left corner, the

function selection panel will pop up at the bottom of the interface, you can

switch to different function interfaces to view as needed.
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® Tap the “Search” or “Filter” icon to quickly locate devices by status or model, and

access common functions and FAQs.
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FAQ

Failure to setup the device via the UbiBot App >
Can | use the device without WiFi? >
Data Synchronizing Failed >
How to sync data to the platform? >
Settings of Probes with RS485 Interface >
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® Tap the “Sort” button to organize the devices by online

channel name, or last entry time.
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status, channel ID,

® Tap the "+" button to add new devices, modify network settings, or diagnose

devices.
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NO. Function

Description

1 Add New Device

New devices can be added to the account

Change Device

Network

Modify Wi-Fi and other settings for added devices

3 Device Diagnosis

The device can be diagnosed by sending commands

® You can view real-time data for devices linked to your account on the My

Channels page. Tap the device name or avatar to access its detail page.

a. Glance
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View the Approximate data situation of the device.
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b. Info

]
o

Switch Status
(0] ®

Socket Current

N 0

Cumulative Electricity

(=] =l Lo L]
Logs  Rules Settings Vi
Storage data
6.3/200 MB
ired
N/A
Datz ding expired
N/A
nding
Cycli Delays
K Task
Socket Voltage
Socket Power

WIFLRES!

View and edit basic device information, such as avatar and name, and review plan

details and network usage.

® C(Clear Data

B B W

< C-104324

:\; P = (o (o

Glance Info  Charts

Channel Name

Channel Plan

Logs  Rules

Storage Usage (@

Network Usage (2

Settings Vit

Channel ID

104324

Product ID
ubibot-spla

Firmware

§P1-V2.0.9

C-104324 >

Free

6.3/200 MB

05/1024 MB

Channel Location O 41.14°N, =7 >

Activated (7)  2025-04-24 activated

Serial

MAC Address

X301+**SP1A

08:3A:F2:8B:92:64

At the bottom of the “Info” page, tap” Clear data” , select the clearing method

to clear the data of the device (this operation is irreversible), you need to enter the

verification code sent by email to your UbiBot account, tap “Submit” to clear the
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data of the device.

1516

< C-104324

@@&D%DGE

Rules  Settings  Virty

Glance Info  Charls  Logs

Channel Plan Free
Storage Usage (D 631200 MB
Metwork Usage (3 0.7/1024 MB

Channel Location () 41.14°N, -7+ >

REE ST E

B0 R e

Clear data

Are you sure you want to clear the data
C-1043247

Note: this operation is irreversible, please
enter the verification code received to
confirm (the code will be sent to the email
address of your account).

Enter here

|:> L

Activated @) 2025-04-24 activated
Serial X301***SP1A
MAC Address 08:3A:F2:8B:92:64
WiFi SSID TEST24
Last Sync 2025-06-03 16:16:13

[ clear data®

Delete Channel @

® Delete Channel

Tap “Delete Channel” , enter your UbiBot account password then tap “Submit”

to delete the device.

1516 By

< C-104324
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Glance Infa Charts Logs Rules Settings

c. Charts

View device data in charts. Tap a data point to jump to its position in the chart.

Channel Plan Free
Storage Usage (O 6.3/200 MB
Network Usage (@) 0.7/1024 MB

Channel Location () 41.14°N, -7+ >

=

Activated (B)  2025-04-24 activated
Serial X301***SP1A
MAC Address 08:3AF2:88:92:64
WiFi SSID TEST24
Last Sync 2025-06-03 16:16:13
Clear data @ >

Delete Channel |@ >

Select clear method

Clear all

Clear by time period

Cancel

]

Virty

5

Are you sure you want to delete this device
€-1043247
Note: this operation will delete data at the
same time and is irreversible, please enter
your account password to confirm.

v

Enter here
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14:50
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[ switeh status

Socket Voltage I
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[} Switch Status
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Minimum: 227 Maximum: 240 Average: 234.9

Tap on the “Settings” icon on the top-right to filter data by time period or access

additional options.
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Switch Status Socket Valtage

2025-06-03 00-D0:00 - 2025-06-04 00:0000 UTC +09:00

S

[0 Switch Status
20
1.6
12
On e
08
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2440
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23546
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Minimum: 227 Maximum: 240 Average: 234.9

Logs

View various logs:

Trigger Logs: View all alert-trigger events.

Chart Options
Period
Latest Today 3 Days
1 Week 1 Month
Custom
Other
Grids Statistics Rules

Moving Summary

Upload Logs: View records of device data uploads to the platform.

Download Logs: View data records of data downloads from the platform.

6
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Download Logs

e. Rules
Create and manage alert rules. For offline alerts, tap the toggle to enable or

disable notifications when the device is disconnected.

14:51 RSO T

< C-104324 ®
@ B & B8 Lo ]
Glance Infa Charts Logs Rules Settings  Virtu
Default Offline Alert &

fine 4

rt Mo
Custom

No data

® Offline Alert: Detect abnormal situations like disconnections and trigger alerts.
® Field Offline Alert: Monitor sensor data against set conditions to trigger alerts

(e.g., high temperature).
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® Sensor Alert: Detect if an external probe is disconnected or faulty, triggering an
alert if data is not uploaded correctly.
To create custom rules, for example a sensor alert:

() Tap the “+" button in the top-right corner and choose “Create Sensor Alert.”

Default Offline Alert 2

Offiine Alert
Alert Mode: APP Push

Custom

No data

Create Offline Alert

Create Field Offiine Alert
Create Sensor Alert

Cancel

r
.

(2) Basic: Enter a rule name, select the field, and choose the type.

1451 RED T

< C-104324 / New Rule X

Basic
Name
Field Switch Status (0]
Doft Oon
Type Once-only Alert s

Next
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(3) Alert Options: Set the alarm interval, recovery reminder, and select the alarm

method. Alarm method can support nine ways: App Push,email alarm,WhatsApp

Push,Line Push,Alexa Push, SMS alarm, voice alarm,automated alarm and HTTP

interactive alarm.Determine the information of the set warning rules and click

Submit.

f. Settings

R0 B % S

R 02 0 % S

C-104324 / New Rule X

C-104324 / New Rule X 14:51
Alert Options
APP Push [ ] Alexa Push
Email SMS
Voice Call

WhatsApp Push

Alexa Push

SMS

Voice Call

Automation Alarm

HTTP

Advance

Alert Interval

Automation Alarm

HTTP

This optian is supparted in web cansole onl

Advance

Alert Interval

Recov

e Yol

You can set the device's “data synchronization period” (the device's data upload

interval) and the device's “sensor sampling rate” for each sensor (collection interval).

14:51 R 5 5 % S

< C-104324

eE:IED‘-L.\@-T

Glance Info  Charts Logs Rules Settings Vir

Basic

Data Sync @ 1m
Sensors

Power Supply Information 10m>
Power Consumption Statistics Th>
Switch on Time Statistics Period 1h

External Temperature (DS18820) 1m

RS485 Air Temperature &

Humidity Disable
:eliiﬁzéo\ Temperature & Disable >
RS485 PT100 Disable
RS486 Light Disable
RS485 Wind Speed Disable >
RS485 CO2 Disable >
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g. Virtual Fields
Convert raw temperature and humidity data into virtual metrics, such as dew

point or vapor pressure, using predefined formulas.

14:51 RED TSl 14:51 | R PR
< C-104324 < C-104324 / New Virtual Fi-- X
» B @0 & @ 3 ]
Name
arts Logs Rules Settings Vitual Display Sharing

Unit

Function  heat_index g
FieldX Switch Status (U}
FieldY Socket Voltage "

No data

h. Display
Customize sensor types and units displayed for each channel. Long-press and

drag the leftmost menu icon to reorder channels.

1452 L DT tam

< C-104324
2 (@) (&0 @) | @ i}
arts  Logs  Rules Settings Virtual Display Sharing

Custom Timezone @

Device Timezone System Default >

Preferred Field () System Default >

Google Home Related

Preferred Field (_) System Default >

Custom Fields (@

E@ Switch Status  Socket St >

= @ Socket Volt: Socket V-
= (® SocketCur~  SocketC: >
= (@ SocketPo Electric P+ >
= @ Cumuative Power Co- >

i. Sharing

Tap the “+" button in the top-right corner to share a device with other accounts.
10
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14:52 PR - RN |

< C-104324
2 (@) (e )i S:) (iE ) H e

arts  Logs  Rules Seftings Virual Display Sharing

Choose Account to Share

Please enter the keywords to search for the
target account (account name/email/phone
number) to be shared, no less than 4
characters.

Q  search &

No data

No data

il. My Gateways

View real-time data for gateway devices linked to your account.

1452 RED W

My Gateways ¥ Qv ®

No data

ii. My Groups

View and manage groups created for your devices.

Create a group:

(1) Tap the “+" button in the top-right corner, choose “Create Group,” and enter
11
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a group name.

14:52 RN E B E 14:53 RO S e
My Groups ¥ Qv My Groups ¥ Qv ®
B1 1> 5 test Add New Device "

Change Device Network ==
S test 1>

Device Diagnosis =

® 7 Emie

Please enter the group name.

— —

(2) Tap on the new group to open it, then tap the “+” icon in the top-right corner

to add devices. Select devices by name and tap “Submit” to confirm.

1453 RUBZ LW 14:53 B D% S
My Groups ¥ Qv ® < m

- Channels Sharing

B test 1>

B11 0>

Add/Remove Group Channels

Q  Search

C-104324

No data

Sharing:

(1) Open the group you want to share and tap the “Sharing” tab.

12
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My Groups ¥
Stest

1111

RN BB E

Qv @

1454 RO B

< m +

Cromels

No data

Tap the “+" button in the top-right corner and select the user to share with.

1454
< m
Channels Sharing

No data

iv. Others Channels

RSB E

Choose Account to Share

Please enter the keywords to search for the
target account (account name/email/phone
number) to be shared, no less than 4
characters.

Q. search &

No data

View devices shared with this account by others; you can view data and receive

alerts.

13
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14:54 RUBZ B
8 Others Channels ¥ Qv ®
) C-78271 y
ONH* WS
) 301 @ 20% # 6365k
14 5v = -32dbm | 25.1¢
121& 2024-02-28 10:32:0¢
o C-46600 5
- EE34***BGS2
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v. Others Groups

View groups shared with this account.

1454 RIEEZ B
£ Others Groups ¥ QyYy ®
No data
® ® = A&

vi. My SIMs

View basic information and monthly usage data for all SIM cards.

14
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14:02 RIEG LB 14:03 » i % S 14:03 REG LS
My SIMs Qv ® < 898608401024C1289377 ® < 898608401024C1289377 @
Infarmation Usage Information Usage
|R .. o i sl
0 B898608401024C1
Year [ 2024 v Month[ 3 ~ [
Activated 0.1/100 MB
Total
el ID
E Renew
Device status @
0B

| {a N/A > ICCID 898608401024C1289377
N 898608401024C1

@ Activated Pending

o
123456789 1113151719 212326272931
Cardholder Self

SIM card status Activated
E3 Renew Operatos CMCC
Self Rer >
N/A

8986084010 100M/B
@ et 68 0.06/100 MB
Manual renewal >

El Renew
Last updatec 2025-06-03 13:55:49

Il. Workspace

Provides quick access to the help center, documentation, and support tickets,

allowing you to learn about UbiBot products and services.

14:54 B @ S B

Workspace
@ Help Center
E=‘j Documents

,QG UbiBot Plus Membership

F‘Q Tickets

UbiBot Plus Membership: View package usage details and upgrade based on your

needs.

15
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14:48 2
4 ® 14:48

UbiBot Plus Membership (& ® Plan Details ®

wreen B Free

lynn li8825@g... (e

Membership Fee 0 credits/month

414 =t =
| ——
@n Remaining Reports 4/4
| =
Plan Selection
m=  Custom Template -4
b
) Free 4> Bronze
.
Ocledﬂmo 1 5cred/mg < Remaining Validity e
Inuse Upgrade
& Plan Start & End Time
Member-exclusive
" 2024-05-07 11:05:33 - /
benefits
=] P @ & Bill Start & End Time
Automated  Contral  Channel 2025-06-0111:05:33 ~ 2025-07-01 11:05:33
Reporting  APls Field

lll. Discovery

Tap the top-right navigation menu to access the UbiBot website for products,

pricing, documentation, and more.

Home

Products

UbiBot® On-Premises
Platform Platform Console

Pricing
Docs
News
Space

Dowload

&) Signin

Discowery Hel

IV. Help

i. Docs

Read articles and case studies about UbiBot features and use cases.
16
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ii. Help

1455 R
Docs Help Ticket

@ usiBeT

INDUSTRIAL GRADE Rloiichs |

e St Sersr Do 031

and Businesse:

UbiBot Air Quality Monitor AQ =
ACor onto 4
2] @ 8 A
oiscorery v

View technical support documentation and answers to frequently asked questions

about UbiBot devices, external sensors, App and more.

iii. Ticket

1455 RUD W

Docs Help Ticket

UbiBot ™ On-Premises
Platform
>

Installation Instruction
Pre-sales Notice

= UbiBot®Ws1

Quick Start
Device Setup
WiFi Connection
Data Requests
Device Operations

UbiBot ® WS1 Pro

(e
e
m
je

Submit support tickets and check their status.

17
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V. Me

1455

Docs Help

ROD% AW

Ticket

Submit a ticket for help

#25492
ihhzqy

Al

View basic account information, including balance top-up, transaction history,

and account plans.

Top Up

Top Up Transactions

Payment Ma ement

Account Plan

Version

Account
About UbiBot

Sign Qut

chchch

lynn.li8825@gmail.com

Last Logi

Balance:1

jin 2025-05-06

8 Credits >

4.21(243)

>

>

On the “Inbox” page, you can view the last 50 messages and tap the top-right

button to mark all as read.

18
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1455 B0 B 1455 L 1T 1447
< Inbox < Inbox =
‘ ) lynn.li8825@gmail
.
com I Yesterday I Yesterda [Mark as All Read
Upload avatar Last Login 2025-06-03
fad Device C-104324 is back online Device C-104324 is back online
Top Up Balance:1.80Credits » fa3 Device C-104324 appears to be offline - B Device C-104324 appears to be offline
Top Up Transactions >
I 2025-06-01 I 2025-06-01
Payment Management >
’ p fad Device C-104324 is back online Device C-104324 is back online
UbiBot Plus Membership B Free>
fai Device C-104324 appears to be offline +- Device C-104324 appears to be offline -+
>
I 2025-05-30 I 2025-05-30
Version 4.3.1 (809)
fad Device C-104324 is back online B Device C-104324 is back online
Settings >
Account > fad Device C-104324 appears to be offline - Device C-104324 appears to be offline -
I 2025-05-27 I 2025-05-27
About UbiBot >
(5] [ia) = 3 %ad Device C-104324 is back online Device C-104324 is back online
Home Discowery Help: Me
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